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Prime One-Stop Solutions

Prime Dashboard is Prime Web is online
dashboard software for web builder which could
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everyone by visualizing : =~ ' help SMEs to build the e-
analytics data and tracking | commerce store in

end-to-end business minute.
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Prime POS is an online
software(Desktop & Mobile App)
which could help to tracking sales
and reporting , it also could help
SMEs take the payment whereas
their customer are and pair to
online payment with billing
printer to become all-one-one
powerful system.

Prime CRM is an online software

which could help SMEs manage their PRIME SERVICES
customer’s inquire in multiple (RHAERS AORHEN)
channels from online to offline (from

social media, website, SMS, email-

marketing, call-center etc.) and turn

conversations into conversions
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Explore 5 products to leverage your business
Choose Prime CRM

@) Help Center 5“5 Knowledge Hub
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P RI M E C R M 1. Suitable for all categories

Description: Prime CRM is an online software
which could help SMEs manage their
customer’s inquire in multiple channels from
online to offline (from social media, website,

SMS, email-marketing, call-center etc.) and
turn conversations into conversions > Managing conversations and customer resources

> Huge amount of messages is dealt thoroughly

nrme
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USER MANUAL
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. Dashboard

Dashboard: Gives users reports of conversations
statistics and interactions in charts. . pstboard
Fans: Lists out user accounts that have interacted with -y o [ Qe B o
the business’s social channels.

Posts: Gathers all posts information from social - Average Waiting Time Average Procesting Time

channels to keep track more easily.

Response: Contains conversations that need processing
from all channels.

Response history: Where users can find processed and

5 history.

Vakie
Vatie

unprocessed conversations from all social channels. ¥ .

Response suggestion: Gives users suggested responses |~ B .
to each conversation from pages. T o o o
Response template: Where users can create response

protocol and make customer service process faster. T

Data tag: Helps users to create and edit data tag for
better management (Data tag definition: Keywords
represent for content of conversation)

Keywords: Allows users to add and edit keywords in order to track conversations more effectively.
Keywords filter: Helps users to filter response with banned keyword in conversations.

Data source: Allows users to manage pages that they are working on with detailed centralised information.
Social channel: Where users can connect the system with their business social accounts.

Users: Allows users to add more users to operate and manage their information.

Conversation stats: Provides all essential statistics for management including Total conversation, Total responded, total Escalate and Total skip.
Average waiting time: Provides users the average processing time for conversations from being received to being processed.

Average processing time: Gives users the average time needed to process a conversation.

Notification: page name and user name

nrme
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pll. Fans - Edit fans information

= prime FanID Avatar Name Profile Link Action
CRM
A Dashboard 5dddfo4ea89eae00ef44bsc ﬁ NIBAE https://facebook.com/1000 j Step 1: Click to go to Fan
- _ * BotgIae l conversation history screen
& Fans
5dddf04ea89eae00ef44b4c 3 " https://facebook.com/1000
Huéng Vién ; o £}
& Posts 4 208660146160
A 4
Fan conversation history © Step 2: Edit full name
Full name Email Phone Step 3 Ed'lt email
MiBdh
s Step 4: Edit phone number
? Address Profile link Avatar .
- https:/{focebook com/1000136153485463 https: //i pinimg com foriginals/a8/45/76, Step 5: Ed]t Address
Step 6: Edit Profile link
Name Comment Response Date Type Step 7: Avatar (auto Update due to Facebook
No Data link addreSS) -
0 Step 8: Click to complete

nrme
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lll. Posts - Filter your posts

Step 1: Select date range
Step 2: Enter post ID

Step 3: Sort posts as newest/oldest/most relevant

Step 4: Click to filter posts. Click

= Rrme

CRM

# Dashboard

Social post ©

X Clear filter r to reset

()

¥ 5@l Vinamilk Baby Care

& ThanhNhut.Prime v

—Z= -01- X

‘& Fans 28-12-2021 - 04-01-2022 | |

* Clear filter o

Conversation

Post ID Thumbnail

“ Response

Content Published date

KHOE ANH GIANG SINH, RINH
QUA AN DAM M Me da

Action

Copyright © 2020 by Prime Commerce Holding Pte Ltd.
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IV. Response - View unprocessed responses

Step 1: Select date range

Step 2: Input Post ID

Step 3: Input user name (Facebook account name)

Step 4: Select type of conversation (Message, Comment, Reply, Review)

Step 5: Sort conversation as newest/oldest/most relevant

Step 6: Click

. . . X Clear filter .
to start filter conversation. Click to clear filter

View number of processing conversation at ’ SErEEiE

- g,l:lne g"l Vinamilk Baby Care

@ Dashboard
Response © (1) () ) (4] (5
= -
= Ffans I 03-01-2022 -  10-01-2022 II II II " I

B Posts Locked

Conversation 03-01-2022 to 10-01-2022 X 5 Filter X Clear filter e

Check all

"D Response history

Response settings Q Phiing Théo Nhi 17 hours ago

“® Response suggestion con e tiéu héa kém, Wét hoi nhém thdy nhiéu me khen
YOKOGOLD nén mang cdc me ding cho con rdi cho & xin review
véi

M Response template

[
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m Nrine
CRM

@ Dashboard

Response ©®

0
S Fons 03-01-2022 = 10-01-2022

B Posts Locked

Conversation 03-01-2022 to 10-01-2022 X Y Filter X Clear filter

Check all

IV. Response - Suggestion and Data tags

D Response history

Response settings

Phung Théo Nhi 17 hours ago

con e tiéu héa kém, ludt hdi nhém thdy nhiéu me khen|
YOKOGOLD nén mong cac me dung cho con réi cho e xin review|
voi

@ Response suggestion
M Response template
=

¥ Datatags

No more data

Step 1: After filtering, click any conversation to
process.
Step 2: Select suggestion for the conversation.

Step 3: Select data tag for the conversation.

Step 4: Input banned keyword for the conversation.

Copyright © 2020 by Prime Commerce Holding Pte Ltd.

Conversation

* Phiing Théio Nhi IR
b 06-01-2022 22:11:25

con e tiéu hda kém, ludt hdi nhdm thédy nhiéu me
khen YOKOGOLD nén mong cde me dung cho con rdi
cho e xin review vdi

h

Suggestion: e

Data tags:
PRODUCT

PROMOTION ™~

ACTIVITY

Keyword: (4]

Confidential & Proprietary Information
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P IV. Response - Processing

Skip
. . like hide '
like hide Escalate this response
Reply comment
Skip Question
Note @

o3

§Skip conversation iResponse to conversation iEscaIate the conversation

'Step 1: Select m Step 1: Select 'Step 1: Select

'Step 2: Add note (to explain reason Step 2: Type response | 'Step 2: Input context and required

\why you skip it) iStep 3: Click response iinformation to ask client’s opinion.

'Optional: Hit like or hide the EOptionaI: Hit like or hide the iOptionaI: Hit like or hide the
' ! ‘conversation

I .
conversation_ . ' iconversation - oo R .
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IV. Response - Edit responses

Step 1: Select Template to pick available response template from the system, the response is based on the data tag.

Step 2: Add Image.
Step 3: Add Stickers.

Step 4: Add new Suggestion for this kind of conversation.

Conversation

g Phiing Théio Nhi
b 06-01-2022 22:11:25
cho e xin review vdi

Suggestion:
Data tags:

PRODUCT ™~
PROMOTION

ACTIVITY

Keyword:

[ §2]

con e tigu héa kém, ludt hdi nhom thdy nhidu me
khen YOKOGOLD nén mong cac me dung cho con réi

=]

like

Escalate

hide reply

Escalate this response

Question

o

Template 9

Select data tags please!

Copyright © 2020 by Prime Commerce Holding Pte Ltd.
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IV. Response - Manage fans information

Conversation

Q Phiing Thaa Nhi 0-°
b 06-01-202222:11:25

con e tigu héa kém, ludt hai nhom thdy nhiéu me khen

like hide reply

YOKOGOLD nén mong cde me ding cho con rdi cho &
«in review vdi

Escalate this response

2 Question

Suggestion:

Data tags:

PRODUCT
PROMOTION

ACTIVITY

Keyword:

Escalate

Template

Select data tags pleose!

&

Phung Thao Nhi

Information

@
rrene €

Email
Address e
Profile link @

Avatar

0

Step 1: Click to edit information
Step 2: Edit name

Step 3: Edit phone number

Step 4: Edit email

Copyright © 2020 by Prime Commerce Holding Pte Ltd.

Step 5: Edit Address
Step 6: Add profile link

Step 7: Set avatar for fans
Step 8: Click I:I to save and click IZI to cancel.

Confidential & Proprietary Information

.

Phung Thao Nhi

Information 9 x

Name

Phung Thdo Nhi

Phone

Email

Address

Profile link

Avatar

https: //platform-lockaside fosbx.com/platt
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V. Response history - Filter responses

Step 1: Select date range
Step 2: Input Post ID

Step 5: Select status of conversation

Step 6: Select account (account used to log in Prime CRM
Step 3: Edit user name P ( g )

Step 4: Select type of conversation (Message, Step 7: Sort conversation

Comment, Reply, Review) Step 8: Click to filter conversation. Click L_—_"""" | to clear filter.
m g:'ﬂ'le @ Vinamilk Baby Care

# Dashboarn
s Response history © () 0 (3] 0 (5

&% Fans I 04-01-2022 - 08-01-2022 I I I II II I
B posts I g Il I

. 04-01-2022 to 08-01-2022 % Filter X Clear filter
e —— oo mzwos oz x| ¥ °

“* Response Conversation 11537 e Export

] Response history User name Type Conversation Response Status Publish time Account Action

Response settings Binh Bdnh B&o Message Bét déu Direct skip 07-01-202215:31:24  ThanhVy.Prime [ §]
¥ Responses sti

RS Thu Nguyen Message Vang e cdm on Davang a. Direct response 07-01-2022 09:19:55 ThanhVy.Prime {1
[ Response template Phing Thi Thung Message B4t diu Direct skip 07-01-202207:42:59  ThanhVy.Prime 0

Copyright © 2020 by Prime Commerce Holding Pte Ltd. Confidential & Proprietary Information



@ Arime

CRM

# Dashboard

% Fans

B Posts

Conversation

Response history ©

Conversation 11045

V. Response history - Export to Excel

A Vinamilk Baby Care

2 ThanhNhut.Prime

Step 1: Click [ Export

3+ Export I

Export Conversation

Email * e

nhut.climax@primecommerce.asia

Copyright © 2020 by Prime Commerce Holding Pte Ltd.
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“ Response User name Type Conversation Response Status Publish time Account Actfon
"D Response history THO TUC HO SO 23-12-2021
Bui HGi Huong Comment NHANH  GON, Direct skip ThanhVy.Prime [ £]
= 16:256:24
g KHONG  PHI...
Response settings
A

Step 2: New window pops up, enter
email address to receive file via email

Step 3: Click | to start exporting

nrme



V. Response history - View processing history

@ Thanh Huong Trén
Mhign Thiy ¢ di, YOKOGOLD r hét lugng tirNhét Ban hdn hoi né, Lai co
User name Type Conversation Response Status Publish time Account Action
Type Comment
- N Content T text
THO TUC HO SO FELBASTT o vpe *
Bui Hai Huong Comment NHANH  GON, Direct skip ThanhVy.Prime  {) Fan Thanh Hugng Trdn
KHONG  PHI ool
Create Date : 06-01-2022 22:42:06
Data Tog PRODUCT * Product Related * Purchase Intention + YOKO
cadm on Me da
tin dung sdn o Keyword *
pharp CJ Response Chéo Me, cam on Me da tin dung va dng hd Vinamilk. Néu c6 bdt
- Ngoai ra néu ky thdc mac nao Me o dé Li tin nhén cho Vinamilk Me nhé. Cam
- Minh céin mua A . . ) 23-12-2021 ) | i _ : ;
Chudt Tony Message A can thém théng Direct response ThanhVy.Prime [ {] anMeg @
optimun mama MRS 16:12:58
t”l e SEI‘I’] P KI]" Waiting time (sec) 652822
Néu co thac
méc néio v& san Processing time (sec): 11
phéim, Me h.. History
Create
06-01-2022 22:42:06
Open response box
07-01-202213:22:16
Step 1: Click to see processing history open response box
. i i 07-01-202213:22:47
Optional: Click to go to conversation on Facebook _
Direct response

Step 2: In new window, you can view:

Type of conversation, Content type, Fan name, Created date, Data tag,
Keyword, Response, Waiting time, Processing time, History (create, open
response box,...)

nrme
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P VI. Response suggestion - Create suggestion
| Suggestion ©

. + Create Suggestion Suggestion Description Created By Created Date Action
Step 1: Click _g

Ap dung cho cdc Comments

ngodi git Lam viéc 6PM -
VNM - COMMON - COMMENT Huong Prime 30-08-202118:14:31  £]

Step 2: |npUt SUggestIOI”l name 9AM tir Thithai - Thirbay var

Chiinhat
@ Input suggestion name.

Step 3: Select conversation type

Step 4: Select Post ID (7his response suggestion will apply on selected posts) o———1

()
Step 5: Select content type o[ =]
Step 6: Is string (Need to match all keywords to use the suggestion) ()
Step 7: SeleWeed to match a keyword to use suggestion) o[==]
Step 8: Click to go to next setting o|EX

Step 9: Select data tag

Data tags ‘:I @/

Step 10: Input banned keywords

(&)

Step 11: Select processing methods (skip, response, escalate) o

®

Step 12: Input reply according to selected method
Step 13: Click &

to save and use suggest for new conversation.

Back
Click B2 to return to previous steps

Keyword

)

nrme
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Suggestion ©
\M - COMMON - COMMEN E
O)[ test neeceed
g) ssssss ge - comment

o] -
o] =

o

Copyright © 2020 by Prime Commerce Holding Pte Ltd.

VI. Response suggestion - Edit suggestion

Step 1: Click @ suggestion

Step 2: Edit suggestion name
Step 3: Select conversation type
Step 4: Select Post ID

Step 5: Select content type

Step 6: Is string (Need to match all keywords to use the suggestion)

Step 7: Select string (Need to match a keyword to use suggestion)

Mext >
Step 8: Click

Step 9: Select data tag

Step 10: Input banned keywords
Step 11: Select processing methods (skip, response, escalate)

Step 12: Input reply according to selected method
Step 13: Click ml to save and use suggest for new conversation.

Click if want to return to previous steps

nrme
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VIl. Response template - View template

= nRrime a

CRM

Vinamilk Baby Care

& ThanhNhut.Prime

# Dashboard

Template ©
fH
= Fans PRODUCT » Product Related » Product Portfolio » GENERAL
PRODUCT
B Posts Product Related

Product Portfolio

GENERAL >

Conversation

No data to show

“ Response

YOKO
‘D Response history

OPTIMUM GOLD
Response settings

OPTIMUM MAMA
@ Response suggestion GOLD

ORGANIC
M Response template

DIELAC ALPHA
W Datatags

DIELAC GROW PLUS

4+ Add new template

Step 1: Select one after another the available data tags (from the system)

Step 2: In each main data tag, there are more sub-tags. Select sub-tag as your reference

Step 3: See on the right screen list of response templates

Confidential & Proprietary Information
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Y Wl Vinamilk Baby Care &, ThanhNhut.Prime v

VII. Response template - Add new template

Add Response Template

PRODUCT » Product Related » Product Portfolio » GENERAL

# Dashboard
Template ©
2 F
= rane PRODUCT » Product Related » Product Portfolio » GENERAL
PRODUCT
U =D Product Related P ——
Conversation Product Portfolio
GENERAL >
“ Response - No data to show
YOKO
‘D Response history
OPTIMUM GOLD
Response settings
OPTIMUM MAMA
¥ Response suggestion GOLD
ORGANIC
M Response template
DIELAC ALPHA
¥ Data tags
DIELAC GROW PLUS

Consumer Simulated Questions *

Consumer Simulated Response *

Add

Step 1: Select data tag, sub-tag you want to add the response

template

step 2: Clck

Step 3: Input stimulate question

Step 4: Input stimulate response

Step 5: CIick to complete

Copyright © 2020 by Prime Commerce Holding Pte Ltd. Confidential & Proprietary Information
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PVIII. Data tag - Add new data tag/sub-tag

Ope all Close all

# Dashboard . : Cpen all
Tag Management O PRODUCT ~ Step 1: Click
& Fans openall  Closeall Product Related ~ Step 2: Click B to add
Product Portfolio - i
& Posts PRODUCT items
GENERAL
Conversation PROMOTION
YOK
@ Response ACTIVITY OKO
BRAND OPTIMUM GOLD
D Response history
OPTIMUM MAMA GOLD ~
Response settings AUTQO RESPONSE  ~~
@ Response suggestion e OTHERS -~

M Response template —

Step 3: Input tag name
£ Keywords - Step 4: Click to complete
v b4

nrme
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p VIIl. Data tag - Edit data tag/sub-tag

Tag Management O

Open all Close all

PRODUCT

Product Related -~

=
&

Product Portfolio

GEMERAL

Product Portfolio ®

Copyright © 2020 by Prime Commerce Holding Pte Ltd. Confidential & Proprietary Information

Step 1: Point to the data tag, click |« | to
Edit

Step 2: Edit tag name

Step 3: Click to complete

nrme



IX. Keyword - Keyword management

Keyword Management ©
- ]@

) 0) Keyword Created Date Status

Action

169 new new 1 18-09-2019 14:13:18 C1

174 test 19-09-2019 13:56:16 @ (4)

193 Acnes 14-11-2019 10:38:47

@ “
194 test 234234 14-11-2019 10:40:16 @ @
195 new test 14-11-2019 14:56:10 (@) “
200 test 12345 20-11-2019 17:06:48 “

P Keywords

To set and manage keywords:
Step 1: Search keywords to manage.

Step 2: View list of keyword from system, you can see ID, Keyword, Created date.
Step 3: Change status of keyword as needed (active or inactive).

7
Step 4: Click EI to edit keyword.

nrme
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IX. Keyword - Add new keyword

Step 1: Click Pidbiiicy

Add new keyword

. Step 2: New window pops up,
- enter keyword you want to add

Step 3: Click & |to complete

nrme
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X. Keyword filter - Keyword filter management

Keyword Filter Management ©
| |l
D @ Keyword Created Date Action
36 anh/chi 14-11-2019 15:52:29 @ @

37 huggies 14-11-2019 15:52:37 (AR 0|
38 kotex 14-11-2019 15:52:42 M
39 budweiser 14-11-2019 15:52:50 = o
40 spam pha hoai lang x6m 14-11-2019 15:53:03 Z o
huing La nhimg con bo zui nhén chiing ta la nhimg con
41 cHNg e RO CRAASA SIS 14-11-2019 15:53:27 [CAR 0|
bo hanh phuic
42 goi s6 zalo em nha 14-11-2019 15:53:36 & W
43 000 14-11-2019 15:53:43 Z o
Y Keywords filter
44 01216461313 14-11-2019 15:54:02 “ @

To set and manage banned keywords:

Step 1: Search keywords to manage

Step 2: View list of keyword from system, you can see ID, Keyword, Created date
Step 3: Click | & | to edit keyword

nrme
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P X. Keyword filter - Add new banned keyword

=+ Add new keyword filter

Step 1: Click

Add New Keyword Filter

Step 2: New window pops up,

Keyword filter *
- enter keyword you want to add
Save Cancel
Step 3: Click s to
complete

nrme
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Data Source ©

System

Cat Land

Ban g6 ban phim nha... |

Facebook Fanpoge

Page Van Test
Facebook Fanpage

Page test 2
Focebook Fanpoge

Prime Social
Facebook Fanpage

Prime - Banana
Facebook Fanpage

AnPage
Facebook Fanpoge

Test page Prime com... ¢

Focebook Fanpage

PAGEVANPROTEST o

Facebook Fanoaae

Cat Land

XI. Data source - View data source

+ Add new channel

tus: Deactive

Page ID
PageName*  CatLand
Created Date @
Last Update Date
Handling Date
Token
o

To view available connect data sources in the system:

Step 1: Search data source by filter some criteria (Name,

Channel, Status)

Step 2: The below show list of data source including Name,

Channel and Status

Step 3: Click one data source to view details: Name, Page ID,

Channel and Status

Copyright © 2020 by Prime Commerce Holding Pte Ltd.

Step 4: View page info detail: Page ID, Page name, Channel Date,
Last update date, Handling date and Token

Step 5: View user detail: name and email of page admin

Step 6: Make change as needed and click Update

Step 7: Click to activate a to deactivate
nNrme
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XI. Data source - Add new channel

Social Channels ©

Facebook Pages

Facebook Page login

Click here for the instruction &

. + Add new channel
Step 1 Click [
. . Continue with Facebook
Step 2: Social channels screen appears, cllck to_connect.

Step 3: Facebook page login appears, select available accounts or + Login with . ot nrime

Copyright © 2020 by Prime Commerce Holding Pte Ltd Confidential & Proprietary Information



XI. Data source - Add new channel

Step 4: Facebook window pops up, follow the instructed steps to connect the add the channel to the system:

[ ISl Béo Quang > [+ =) Bao Quang v O- o 8d0 Quang v

Ban muén sir dung Trang nao cing Customer Customer Service dwoc phép lam gi? Ban hién da lien két Customer Service véi
Service? Facebook

~ . Customer Service cé thé khéng hoat ddng dang néu ban tat i A . - N .
Trong budc tidp theo, ban s& xac dinh xem Customer € Cic tiy chon nay ’ g Ban c6 thé cap nhat nhitng gi Customer Service duoc lam
Service ¢ thé lam gi voi Trang ban da chon . trong phén Cai dat tién ich tich hop cho doanh nghiép. bé

hoan tat qua trinh thiét Iap, Customer Service c6 thé yéu
. . cau thém cac brdc khac.

Nhan dia chi email cia ban

Tit ca cac Trang (3) Chon tat ca troynguyen512@gmail.com

Quan Iy va truy cp cudc trd chuyén trén Trang trong
Messenger

Ban gé ban phim nhanh c& nao? Community

' g “

A 4

Hién thi danh sach Trang ban quan Iy
Ban g6 ban phim nhanh c& ndo? Community

Read content posted on the Page

. Ban gd ban pnim nhanh ¢& n2o? Community Ban g6 ban phim nhanh c& n40? Community

Manage accounts, settings, and webhooks for a Page
Ban gé ban phim nhanh c& nao? Community

Chinh séch quyén riéng tw clia Customer Service Trung tam tre giGp Chinh sdch quyén riéng tur ciia Customer Service Trung tam tro giip

A B B/ B B

Chinh séch quyén riéng t cla Customer Service Trung tam tro giip

Select page you want to Select yes/no for each Click Iﬂ to complete

add, then click access terms, then click

nrme
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XI. Data source - Add new channel

Facebook Page ChionneliD ) Step 5: When complete set up, you can
go back to Prime system, and view the
following detail:

1. Page ID

pageiD (@) Page @) Handle @) Action (@) 2. Page name

R = it ey © 3. Handle: Manage the page

4. Action: view token detail

l 5. Search bar
Step 6: Click | RefreshAllioken | to refresh all

Bdo Quang

Refresh All Token

Ncoes: TokenlInto token information
App ID @) 293621547730764
App Name g) Customer Service

©) PAGE ) ’
.Z:.DJ@ : Step 7: Click to view token

APP-ScoP@dUserID@ - detall, |ﬂC|UC|Ing App |D, App name, Typel
:::W;mmm ° ! Page ID, App-Scoped User ID, App- Scoped
Expires (@) - User name, Issued, Expires, Data, Valid and
pata (@) 2020-09-03 09:19:51 Scope

Valid \) true

email, read_insights, pages_manage._cta, pages_show_list, ads_management, ads_read, business_management, pages_messaging, publish_to_groups, groups_access_m

Scopes Q ember_info, leads_retrieval, pages_read_engagement, pages_manage_metadata, pages_read_user_content, pages_manage _ads, pages_manage_posts, pages_manage - .
u S bk Step 8: Click to reset
L ]
or BB o Update token

detail

nrme
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Social Channels ©

Facebook Pages

Don't migs opportunities to turn your social followers
into your customera. Inatall now your Focebook
fanpoge to never ever Mise any coOMing Conversations
from your potential customers

Continue with Focebook

Click here for the instruction &

Copyright © 2020 by Prime Commerce Holding Pte Ltd.

XIl. Social channel

Instagram Pages

Eeing tired of ewitching devices to reply all your
customer inquirias! why not bring Instagram chot
boxes to desktop interfoce with real-time
conversation management, plus tools to instantly
gener

der request. SyNc NOW To grow your
busi

Continue with Instagram

Click here for the instruction (&

©

Whatsapp

Appreoch your potential customers from anywhers on
sociol

ind Whotsopp is definitely goed idea! Quick
support make your customers happy and easy to
convert inte ordere.

Click here for the instruction &

View social channel that the system is

supported.

Facebook and Instagram is available.
To connect, refer to the Data source section.

Confidential & Proprietary Information

Zalo

Zalo

&0 millions of Vietnomese users are having Zalo
accounta, bring on your brand visibility means you
rmay hove significant attention of your potent

Wi
Wie

e tools to send out Zk

ond Zalo B
oz well oz tools to gans

Click here for the instruction &

nrme




XIIl. Users - Add new user

Step 2: Enter user name
Step 3: Enter email

Step 4: Enter user account
Step 5: Add password
Step 6: Add role for user

Step 7: Input name page to handle

+ Add new user
Step 8: Click to complete

Copyright © 2020 by Prime Commerce Holding Pte Ltd.

Account List ®

N

( [ ] )Tmn Lam

\-/ ceo.julyhouse@gmail.com
—

Tran Lam

ceo.julyhouse@gmail.com
Role: Admin  Status: Disable

Page Assignment

BuB&MuMm

Heviefood - Viet Nam Healthy Food

| + Add new user |

Reset password

+ Add page

Add new user

Name *

Email *

User name *

Password *

Roles *

Page Assignment

Confidential & Proprietary Information
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XIll. Users - Change password - Add page

Account List ©® + Add new user

To change password
Tran Lam

ceo.julyhouse@gmail.com . Reset POsSEW0 rd .
® 9 Role: Admin  Status: Disable @ CIICk 7 new WIﬂdOW pOpS Up
—

7 Y
( o ) Tran Lam
N 7

ceo.julyhouse@gmail.com

-

and ask you to confirm.

Confirm X CIickm and the system will create new

Are you sure?
Cnncet n

password and send to user email

Account List ® Add page

Tran Lam

ceo.julyhouse@gmail.com
o~ e Jl v ) @9 o Reset password BUBSMUM [ @)
( O )TrunLum Role: Admin  Status: Disable n
\-/ ceo julyhouse@gmail com
-_—
i Heviefood - Viet Nam Healthy Food
Page Assignment | + Add page ! o o [ @)
Ll
Macaland Natural Cosmetic
To add page 6 L@
+ Add page
Step 1: Click Julyhouse
p1: o «© .

Step 2: Turn E&ton into blue to activate
Step 3: Click to complete nNrme
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"At Prime Commerce, we believe that we can create positive impacts
on people's lives through empowering online commerce.”

Thank you

nrime
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