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Prime One-Stop Solutions

Prime Dashboard is Prime Web is online
dashboard software for web builder which could

: = :
everyone by visualizing : =~ ' help SMEs to build the e-
analytics data and tracking | commerce store in

end-to-end business minute.
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Prime Distribution is online
isoftware which could help \\ .- B ‘ // online software which
\SMEs manage multiple E / could help SMEs to book
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isocial media to offline retails) @ their influencer
iin one place and sell \ r 0 o campaign in real-time .
\ E‘» (PARTNERING WITH BANKS)

ieverywhere effortlessly.
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Prime POS is an online
software(Desktop & Mobile App)
which could help to tracking sales
and reporting , it also could help
SMEs take the payment whereas
their customer are and pair to
online payment with billing
printer to become all-one-one
powerful system.

Prime CRM is an online software

which could help SMEs manage their PRIME SERVICES
customer’s inquire in multiple (RHAERS AORHEN)
channels from online to offline (from

social media, website, SMS, email-

marketing, call-center etc.) and turn

conversations into conversions
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Login by enter user name and password
(*)Provided by PRIME via email
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| @ Prime Commerce Ecosystem

Prime KOL Prime Distribution
8 ap P oo 3 -

Explore 5 products to leverage your business
Choose Prime Distribution

@) Help Center 5“5 Knowledge Hub
o v
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PRIME DISTRIBUTION

Description: Prime Distribution is online
software which could help SMEs manage
multiple channels (from E-commerce, social
media to offline retails) in one place and sell
everywhere effortlessly.

Copyright © 2020 by Prime Commerce Holding Pte Ltd.

1. Suitable for all categories

4 i

> Connecting multiple E-commerce platforms

o o o
@ 08 @8

> Providing detailed analytical solutions

> Managing more effective products by SKU code

> Easier to manage orders and customers

> Systemise business situation and optimising
solutions

, nrme
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PRIME DISTRIBUTION
USER MANUAL

Agenda

l.  Initial settings [6-8]

Il. Home [9]

.  Analytics [10-11]
IV. Products [12-15]
V. Orders [16-17]
VI. Customers [18-21]
VII. Settings [22-24]
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p I. Initial Settings - Add shop

wran_saleschannel (2) Add store ~

s crames B ] [ romas - Lozada Step 1: Settings > Sales channels
o Q) Snopame ¢ et & shopee Step 2: Click [EZEZ38 and select shop
- o 2@ [wee 2oz that you want to add
Customer ranking o 2 @ . julyhouse 1211012021 Tiki
e 0 2 @ @ s Tz Prime Web

PRPANG I o

Display on a page: 10 ¥ 1

You will be directed to sign in and
authorisation page

@E%EQDA Step 3: Fill in your

PLATFORM

ﬁ Shopee

Login to Authorize Shopee
Openplatform APP

Shopee/Lazada/Tiki accounts

Step 4: Click Login or Submit to

Sign in and authorize permission

@) [prlmdafltoud] is requesting permission for c O m p | ete .
L these functions:
+ Site Vietnam
e "+ttt s i @ Note: Use phone number for

« Get your transaction statements and fee . . .
Shopee, Gmail for Lazada/Tiki

. * Get documents (invoices or shipping labels)
O - e - @ S For Shopee, an OTP sent to your

SG v

e Bl R ‘ | gre 0 the Autorzaton Terns & Agrcment

phone number will be required

before completion in“e
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p l. Initial Settings - Add delivery providers

e’\ T
‘\/ Add shippi ider
My account Logistics or Delivery provider shipping provider
Sales channels B 77-‘ Giao hang nhanh
Logistics or Delivery V
provider No linked shipping providers J&T Express
Staffs @
Customer ranking i i ) i i
Step 1: Settings > Logistics or Delivery providers
Low stock management . .
Step 2: Click to link
Add shipping provider mﬁfﬁﬁ
|
©) Step 3: Fill in full obligatory

information and complete full step
Step 4: Linked successfully
Note: User had an account for that

delivery provider

nrime
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p I. Initial Settings - Add staffs

My aceount Staffs

Sales channels No.  Name Email & Phone number 4 Re

Logistics or Delivery 1 o Lam Anh ceo@iulyhouse.vn 0909663899 O
provider

Staffs
. Display on a page: 10 ¥ 1
Customer ranking Q)

Low stock management

Step 1: Settings > Staffs

Step 2: Click to add new user who you want to access system

Step 3: Fill in information (name, email) and authorize (full or limited)

Step 4: Click . Then new user verify email, activate account and log in
to access system

Note: Email has not been added before

Confidential & Proprietary Information
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e. /\ Add staff
J - Add staff

Name:

[ )

Email:

[ )

Send email update request at: cs@primecommerce.asia

Role: §
Manager Staffs @)
Authorization:

This staff has full access to Prime Distribution system.

Access authority @O
Products Orders Customers Setting

Analytic

)

Send invitation

nrme



p Il. Home

Where you can find suggestion of daily activities and view overall performance from all marketplaces
Step 1: Select Date range and tick on shop/or shops that you would like to view its performance
Step 2: Check "To-do-list” to see what need to be done for each stores (the activities)

Step 3: Quick catch up with your overall performance including “Total Revenue” and "New Order”
Step 4: In addition, you can see 5 latest news

orine
Distribution ﬂP Lam Anh

I @ Home Selectall Delete all
_ \ - Lazada
e Analytic v Date range l 2211212021 - 29)12/2021 B} Shops (474) ‘ =
J A ) % iulyhouse
0O Products v . Shopee

ord N " ¥ Myshop
B oraers To do list =
A - Tiki

R Customers

.. 138 200 2 217 597 ] e
ettin
9 orders - orders orders orders products products - Prime Web
. & o - o o,
% cogien Pending Shipping ) Return/Refund Cancelied Low on stock - No revenue Natural-house
G Logout
@) Total income @ (compare to 7 days ago) See detail J New order @) (compare to 7 days ago) See detail > News @
- y a %
180,392,199 91.51% 1.534 orders 78.36% o ion T
SHOPEE TIKI 4 reasons why you need to get onboard with e-commerce 29/12/2021
1 16.305.239 7.648.530 B Sshopee Case study of E.LF: Intergrated Media 29/12/2021
4 36,71 1/1 Shop 4 103.63% 111 Shop
Lazaga How to Optimize Your Product Pages For More Sales: 11 Expert-Recommended Tips 29/12/2021
Tiki
LAZADA PRIME WEB Understanding the COVID-19 Effect on Online Shopping Behavior 29/12/2021
W Prime web
56 438 430 Does ot linked yet
’ ’ Mobile Marketing Strategy for Ecommerce - Why it Matters & How to Get it Right 29/12/2021
2 182.19 1/1 Shop @ Link now 0/0 Shop
See more >

. nrime
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p lll. Analytics - Dashboard

= p orme

Dashboard ysags
seops 1312 v | [ 1001212021 -oor072022

Sales @

1,323,252,065

Where you can find overall
performance with variety of
metrics
Step 1: Select "Date range”
and tick on shop/or shops
that you would like to view
its performance

Step 2: Check each metric
performances and click “See
detail” in order to go deep
dive into the statistics and
insights. The metrics include:
» Total Revenue

» Total orders
* Product sold

* Repeat purchase customer
rate

* Top 5 locations

Repeat purchase customer rate O

7.68%

Product rank @

* Top 5 shipping providers No.  Product name

e Product rank 1 Binh xit phong Tinh dau sa chanh, b...
2 Né&n thom tinh dau Julyhouse an to...
3 Xit thom quan do JULYHOUSE khtr ...
4 May khué&ch tan tinh ddu canh hoa t...
5 Dau gdi Budi va Serum dudng toc ti...

Copyright © 2020 by Prime Commerce Holding Pte Ltd.

Solditem O See detail

20383 product

o

Soe detail > Total order @

13436 orders v 18.06% v 3.79%

Top § shipment providers O Soe ceeat

8,570 orders

|

oo detst Top § locations @

911,462,773

|

-~ 33.82%

(2)

See detail >

Sold @O 2 Revenue () 4

374 4 49.6% 44,697,000 « 37.47%

189 = 440% 31,880,000 4 499.02%
551 a 84.28% 27,751,000 a 142.71%
40 4 166.67% 13,579,000 a 166.73%

118 a 521.05% 10,869,000 - 413.42%

nrme
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p lll. Analytics - Detailed metrict

Where you can find details analytics of all metrics e S=
For each detailed metrics analytics page, you can:

Step 1: Select shop(s) and date range — T T /-"'-7-——-"/-\‘\\7_/ "f\\-,_,—f-—-""'“w-,_,-—"’/7-‘\‘*"""7' "
Step 2: Hover onto performance line to view detail information \/

Step 3: Search and export into data sheet (excel file) " .

Revenue e 1o 30 days ag 9) “ L ) L

sales © 799,610,827 219 —

Products

M Shopee [ Lazaca T Prime Web Tostsoapoiset @ 5737 products 4 10.42%

Customers
Shops (@41 mnen - wNrn 8 hsad
Retentionrate © 8,44% - S [r—— v

e P Sl & orn® 3 e T— [em———

[ S—

Repurchase customer

Mversga purchase vaks @) 3 Customes qaamry @ 3 Revesue e @ 3 Aerage purchase v O & Dl g0 Bt i Seram i i i o

. prime

11
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p IV. Products

Where you can manage all products data from all sales channels
Filter products: search quickly with smart filters

Step 1: Click

Step 2: Fill in information and choose your choice

Step 3: Click [IE3

nrine
Distribution
@ Home
lu  Analytic v
[ Products ~
All products

SKU management
B orders
A Customers v

& Setting

G Logout

© 2020 by Prime Commerce Holding Pte Ltd.

All products

Al Active

Q

Inactive Other

Shops (13/13) v ‘ ‘ A4

Selected: 0/2197 products

Delete product

Product name

© &
@
@ ,
v
@ &
© =

[QUA TANG] Hép qua tang Tét goi sdn Macaland

Binh xit phong tinh dau Tét doan vién 150ml JULY...

Xit thom quan do huong Quan 4o mdi 280ml JULY...

[QUA TANG KHONG BAN] PHONG BAO Li XI TET N...

[QUA TANG KHONG BAN] BONG TAM TAO BOT Hi...

[QUA TANG KHONG BAN] CO VE SINH BINH SUA, ..

Product SKU  Shop name
TET.LIXI macaland:
shopee
Julyhouse -
T.VIEN1
TET.VIEN150 TiKi
TET.QUANAO polfuse:z
TiKi
TET.LIXI e
shopee
GIF.BTAM s
shopee
bubmum-
GIF.CRBS a
shopee

12

Unit price
(0]
29,000 VND

- 49,000
VND

o

139,000
VND

109,000
VND

99,000 VND

14,900 VND

9,900 VND

Confidential & Proprietary Information

? Tran Lam O
+ Add product

& Export data

Discount  ~ Stock |

price ® ¥ [0}

v
- 10

- 10

99,000 VND 200
14,900 VND 46
9,900 VND 48

All filters
Sales channels:

| Shops (4/4)

Unit price:

From:

I

Discount price

From

I

Stock

From:

S

Stock

| All statuses

nrme




p IV. Products

Where you can manage all products data from all sales channels
Add new product

Step 1: Click

Step 2: Fill in the corresponding information according to the instructions (you can add product to one or more shops at once)
Step 3: Complete full steps and add successfully

@ Home

. Analytic

O Products

nrine

Distribution

All products

SKU management

B Orders
R Customers
@ setting
5% engisn

G togout

Copyright

All products

Al Active Inactive  Other
Q shops (1313) v | | ¥
Selected: 0/2197 products {1 Delete product
Product name

: @ E-; [QUA TANG] Hop qua tang Tét géi san Macaland
@

: @D W' [QUATANG KHONG BAN] PHONG BAO Li XI TETN.

Binh it phong tinh dau Tét doan vién 150m! JULY.

| Xitthom quan 4o huong Quan do méi 280mi JULY.

i @D s [QUATANG KHONG BAN] BONG TAM TAO BOT H

i @D [ 10UATANG KHONG BAN) CO VE SINH BINH ST, ..

Sell management ©

Product KU Shop name

siruse-
Teraumso () Mmose-
™
TET.LIXI ks
shopee
GIF.BTAM o
shopee
GIF.CRBS uomem
s

Select if product available in color and size variations

Product cost

Unitprice |

29,000 VND
- 49,000
VND

139,000
VND

109,000
VND
99,000 VND

14,900 VND

9,900 VND

® roniem o
+ Add product

Add new product

Basic information (0

Hew prouct

4 Export data

Discount

price @ ©

29,000 VND
49,000 VND

99,000 VND

14,900 VND

9,900 VND

Discount price

Stock
¢

426 e )

Stock * SKU *

| 0

o]

o |

Select upload channel

. Lazada

2020 by Prime Commerce Holding Pte Ltd.

u Shopee

7 website |

. prime
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p IV. Products

Where you can manage all products data from all sales channels
View info or edit products
Step 1: Click to a product you want to view(edit)
Step 2: Scroll down to find an edit symbol and modify something that you want
Step 3: Click to complete
* To hide a product from published online stores, click @D
* To unhide a product, click
* To delete a product permanently, click E| and select Delete products

nrime
@ Home
lu Analytic v
[@ Products S
All products

SKU management

B Orders
R Customers v
@ Setting
EE english v
G Logout

All products
Al Active Inactive  Other
Q shops (13/13) v | 4
Selected: 0/2197 products (1 Delete product
Product name
: @ Ev'; [QUA TANG] Hop qua tang Tét géi s3n Macaland v
i @D | Binhxitphong tinh dau Tét doan vién 150ml JULY. o)
: @ §  Xitthom quan 4o huong Quan 4o méi 280mI JULY...

Copyright

: @ ' [QUA TANG KHONG BAN] PHONG BAO LI XI TET N...
i @D @i [QUATANG KHONG BAN] BONG TAM TAO BOT Hi...

: @ &2 [QUA TANG KHONG BAN] CO VE SINH BINH STA, ...

© 2020 by Prime Commerce Holding Pte Ltd.

Product SKU  Shop name
TETLIXI i
shopee

TET.VIEN150 m hfouss
: TiKi

Julyhouse -
TET.QUANAO m g

bubmum-

TET.LIXI
shopee

bubmum-

GIF.BTAM
shopee

bubmum-

GIF.CRBS
shopee

Unit price
o
29,000 VND

- 49,000
VND

139,000
VND

109,000
VND

99,000 VND

14,900 VND

9,900 VND

d’ Tran Lam O
+ Add product

& Export data

Discount _  Stock

pice® © @

29,000 VND -

49,000 VND 400
10

10

99,000 VND 200
14,900 VND 46
9,900 VND 48

14
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p IV. Products - SKU management

Where you can optimize product management by SKU code
Create product SKU

1. Click "SKU management”

2. Click

3. Enter group name and search products to add in the group
4. Click

Confirm

Export data

* At product management page, click | * ewortata |
* Wait a few second for the data loading

* Choose a dated version to download

i Analytic v SKU management

Info Prime SKU

Group SKU

Group00
SKU code
ABCOD1993

©)

A procuct 10 SKU Group

Combg
SKU CB.TD.2BH10 | Varian

nu,m, | sku sce3

Combo 2 Tinh diu Bac Ha 10ml JULYHOUSE . ulyhouse ts 1 | Price 93,000

ComEo enam da dju nhe: Ba my pr Jutyh

51| Price 1,089,000

Combo Tinh du Sé Java JULYHOUSE thom phng30mi +Téing kém W khugch t HN--, ouse | SK

Combo Tinh d3u 5 Java JULYHOUSE thom phang30mi «Tang kém v s ti. | [ unmousa | sk

(4)

Cancel I

@ + Add to Group Prime SKU

[ Products ~

E

] ‘ Shops (4/4) v ‘ ‘29”1;2021-29/12;2021 1‘:*]‘ v ‘ L. Export data ‘

All products SKU selected: 0/1 (7 Delete group of Prime SKU

SKU management

Group SKU SKU code  Sales channels

Group001-JK  JK001993 8 .

B Orders

A Customers v

Product . Special price Stock
4 Price a a 4 Date created 2
aty © ® o
79,000 VND - 640,000 08:12
6 VND 640,000 VND 14973 29/12/2021

. prime
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p V. Orders

Where you can receive real-time updates of new orders and manage overall fulfillment process
Filter orders: search quickly with smart filters
Step 1: Click | ¢ |
Step 2: Fill in filter criterias (by total price, payment method, order date)
Step 3: Click

Step 4: You can click

to mark and filter marked orders

Step 5: Keep track on order status by select a status in status bar and view

- nrine
Distribution

@ Home

l Analytic v

O Products v

B Orders

R Customers v

@ Setting

£E engiish v

G Logout

Order management @

All Unpaid Pending Ready to ship Shipping

Completed Cancelled

Returned

Failed Other

OrderID v ‘ Q_ Enter order ID

Shops (13/13) v

10/12/2021 - 09/01/2022 E‘ ¥ ‘ w ‘

Total: 13,848 order
Order ID Shop name
£ ¥ 220109CVDQBCD1 n Julyhouse - Shopee

¥ 220109CV7PRI32 amacaland-snopee

Loli&theWolf -

& ¥z 331862416532240 .
Lazada

&L ¥¢ 220109CV1DDUD7 nmacaland-shopee

&L 7 220109CVOSNHWY abubmumrshopee

&L ¢ ¥ 333290527445910 .L"“&mew"”'
Lazada

& v 220100cupyTmer  [[EY duiyhouse - Shopee

No.

4

1

1

2

2

2

2

Order
value

209,500 VND

6,500 VND

69,000 VND

4,000 VND

69,000 VND

137,840 VND

75,300 VND

Status

10808000

Payment

cob

cop

MOMO_WALLET

cob

cop

ShopeePay Balance

00

Customer name
nt1705

thanhthanhk3

DUONG HONG
vo

nghanguyn636
nguyetanh_1709
tuan

yukie....

16

Phone number

84939921717

84375487819

84949978586

84917667260

84906410982

84935649038

84379598104

® i @

L Export data

Order date &
22:54
09/01/2022
22:50
09/01/2022
22:48
09/01/2022
22:47
09/01/2022

22:46
09/01/2022

22:44
09/01/2022

22:40

All filters @)

Sales channels:

[ Shops (13/13) v }
Total price

From: To:

aty:

From: To:

(-] [ =] (]

Payment method :

[ All payment methods v }

Order date:

[ 10/12/2021 - 09/01/2022 ]

_
nNrme

Copyright
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p V. Orders

Where you can receive real-time updates
of new orders and manage overall
fulfillment process

Process an order

Step 1: Click directly to an order you want
to process

Step 2: View order information

Step 3: To confirm order, click and
follow the instructions

Step 4: To cancel order click = actors « | and
select Cancel
*You can click directly to quick
confirm or cancel order in order page

'l‘ Order information 57

n ‘S‘hun‘ Order ID
Step 5: Click
Export data Products

* At product management page, click \ < Export data
* Wait a few second for the data loading
* Choose a dated version to download

Payment detail

® s

Order management

an

Unpaid  Pending  Readytoship  Shipping  Completed  Cancelie a

Shops (13/13) v 10/12/2021-09/01/2022 B v o L Export data

Order ID

Customername  Phone number  Order date ¢

Confirm order

Status

Order date Payment Delivery ID  Logistics or Delivery provider
Actions Shop:
-
Order 0.
Customar
Customers 3 Soo dota
Qty Unit price Subtotal | ame
NO
nopee
m ‘
cup
188,000 VNO

ot
e) Order history

® Pending

Ready to ship cancel

Shipping

Delivered

Copyright © 2020 by Prime Commerce Holding Pte Ltd.



All filters

p VI. Customers

Where you can view your customer data in ranking list and other insight metrics { Shops (4/2) v ]
Filter customers: search quickly with smart filters

Step 1: Click | v |

Step 2: Fill in filter criterias (by total expenses, success rate, customer segment, ranking)
Step 3: Click E3 { J | ]

Total successful order @

Total expenses

Frem To

From To
All Customers [ - ‘ ‘ + ] [ - ‘ ‘ + ]
| Q ‘ ‘ Shops (13/13) v ‘ ‘ All ranks v ‘ ‘ v J g) «L Data export l Success Rate
Selected: 0/10 customer % Add to the segment O Remove from this segment
From To
Ranking ©® % Customer name Phone number  Purchase channel Total expenses @ & Successrate @ % Successful order @ 3 Customer segment O Latest transaction
% %
R thuynhungvo.. BASNr297008 . 40,500 100% L Does not belong to any segment 0241212021 { ] { ]
™ 84906879275 7,900 X 1 § i 12/12/2021
R Thanh Tuyén o 100% Does not belong to any segmen Customer sagmant
- S | 2000 woox 1 PP R
{ All groups v ]
R keithhoang24 84937240498 . o 0% o Does not belong to any segment 28127202
R thuyvyvanye gasasrazzs a 6,500 100% 1 T —— 22/12/2021 Customer ranking
- S | 0 o 0 O — 21nzron (e /)
R thanh.conejo Lol . o 0% 0 Does not belong to any segment 151272021 )
Latest transaction
Q tranbichngoc... 84939528088, . 382,000 100% 1 Does not belong to any segment 18/12/2021
z 22/12/2021 - 28/12/2021 =
R Nguyén thi ki £4808360773 a 4,000 100% 1 Does not belong to any segment 1211212021 l
Q o T s9.000 100 x oos ot b o sy st rearaon

© 2020 by Prime Commerce Holding Pte Ltd.



p V1. Customers

Where you can view your customer data in ranking list and other insight metrics

View details

Step 1: Click to a customer name that you want to view insights

Step 2: View customer information (name, phone number, order status, total expenses, order history)

Customer information
trdm  Fnoo
Note:
All Customers " -
Transaction statistics
|a | \ Shops (13/13) v | | Allranks v & dataerport |
Selected: 0/10 customer # Add tothe segment 0 Remove from this segm Order status @ Total expenses ()

roning © 5| o P PP T ey 7 2 order @ 145,400

] thuynhungvo casarzones () 89600 100% g Does not belong to any segmen ornzizen
R Thanh Tuyen ses0ee79275 () 7900 100% 1 Does not belong to any segment 121212021
] Nouyen Tuyen R - | 30,360 100% i Does not belong to any segment 071212021 W Sropee
] keithhoang24 sesarzeoscs (Y o o% o Does not belong to any segment 26272021 . Lazada
] thuyvyvanye. seaaranize (MY 8500 100% g Does not belong to any segment 221212021 "
W Prime Web
4 vSelymkay sesoinszeo (@Y L o% 0 Does not belong to any segment 21121201 [a——
] thanh.conejo senseazsres (Y 9 ox% 0 Does not belong to any segment 1sn212021 —
] wanbichngoc. sacasszeons: | Y 832000 100% ) Does not belong to any segment 1en2rzo2
R e  emmre——— 0 e
-3 % S - | 59,000 o 1 ioes not betong to-any segment 180272021
Order history @
o0 Shop neme Number of procuct 3 Ve 3 Status Papment Shipging Oroer cate 3
Wivhosss 2 m cap
Wivvhouse on 42 Expross VN

nrme

19
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p V1. Customers

Where you can view your customer data in ranking list and other insight metrics

Add a customers to a potential segmentation
Step 1: Tick to select one or more customers for your new group

Step 2: Click [+ oo

Step 3: Before that, make sure you created a group in Customer segment tab. Then click

Step 4: To remove a customer from a group, select a customer and click |g Remmmmthissegmem| then click

All Customers

channe

Hira L& Thién 84348941412 .
wamy_2061 84385491311 a
VilLé Sang .

. nguyendinhd. 84989003621 n

nguyenvant.. 84365875669 .

Vén Thién 84342783419 .

@
30 30 0 0 W WO W

NhuYNguyen 84797137803 .

Q Shops (13/13) v All ranks

Selected: 3/10 customer & Add to the segment B Remove from this segment

| .0
m FRanking , Custome 'Q)Phone number | Furcha J
(0] name

Success
rate

0%

0%

0%

0%

0%

Successful
order
(0]

0

0

Customer segment

Does not belong to
any segment

Does not belong to
any segment
Does not belong to
any segment

Does not belong to
any segment

Does not belong to
any segment
Does not belong to
any segment

Does not belong to
any segment

£ Data export

Latest

transaction

09/01/2022

09/01/2022

09/01/2022

09/01/2022

09/01/2022

09/01/2022

09/01/2022

Add to the customer segment

Selected:10 customer

Select segment

# Add new segment

potential (0)

CUSTOMEROQ1 (0)

Cancel Confirm

(«)

20

@ Delete

This will remove customer from segment. Confirm if you want to

continue.

nrme
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p VI. Customers - Customer segment

Create customer seament

Step 1: Click

Step 2: Fill in information

Step 3: Click

View info or edit customer segment
Step 4: Click to a group you want to
view or edit

Step 5: Click to edit name

Step 6: Click = owewanen | to delete
segment

Export data

Customer segment

Q

Total: 2 segment

Customer segment name

o CUSTOMERO1 @

Customer segment detail

£ CUSTOMERO1 eJ

* At product management page, click| o= | ™=

* Wait a few second for the data loading
* Choose a dated version to download

a
Total: 5

Customername  Phonenumber  Saleschannels  Totalexpenses@ ¢  SuccessRate® &

K90eBA0tNY 84967139922 0%

0%

o%

1,735,000 18%

6,145,000

9

21

Customer quantity (O 2

0) 3 olete segmant

L Exportdata

Totslorders@ & Latest wansaction &

29/12/2021
43 281124202
29/12i2021
&6 20/12i2021
58 28/11/2021

(1)

‘ 2 Add segment ‘ ‘ &4, Export data

Successful order () = Total expenses (0 2

18 7,880,000

Create customer segment

New segment name

Group 01

(2)

Mention

(3)
nrme
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p VII. Settings - My account

Sales channels @

Logistics or Delivery

Name

[ Lam Anh ]

provider
Role
Where you can set up information account staffs ((nager ]
Step 1: Settings > My account Gustomer ranking N
Step 2: Click to edit information Low stock management ceoiuymousen ]

(except for Role and Email). Then click B
Step 3: Click to change your
password.

Step 4: Fill in information (last and new
password). Then click [E3

DOB

Last password J

— @ B
| a2l |

Re-enter new password

22

(V)

()
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p VII. Settings - Customer ranking

My account Customer ranklng £ Condition setting
System will sort out automatically all customers by total completed

Sales channels (delivered) orders or total expenses over the period in sales channels. The
ranking will be completed and updated at 11:59 PM daily.

Logistics or providers

Ranks Total condition Total customer
Staffs R Diamond member From 10,000,000 6
Customer ranking .o‘ Gold member From 5,000,000 9
. Low stock @ Q Silver member From 1,000,000 16
Where you can set up customer ranking management
Step 1: Settings > Customer ranking R covper member From 0 3479

Step 2: Click to set up
Step 3: You can rank by “Total expenses”
or “Successful order”

Step 4: Click

Rating condition is updated on 2021-12-29 10:51:49 by XRIS_F2 XRIS_L2

Condition setting Condition setting

Ranked by Ranked by

Total expenses v

n Diamond From
R Gold From

© Ssiver From

ﬂ Copper From

Successful order v

9 Diamend From successful orders
Q o From successful orders
O siver From successful orders

ﬁ Copper From 0 successful orders

()
Cancel -
s - nrine
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p VII. Settings - Low stock management

>

My account Low stock management

This will give a mass automatic application on the low on stock level for sort out products. It can be customised to a
Sales channels different low on stock level at Product page.
Logistics or providers [ Q ] \ Shops (7/7) v

Staffs Selected: 0/7 store £ Edit  C Default reset @
Customer ranking 9 @
Shop name Low stock level ®

Low stock management mynewshop Less than 1 products

Where you can set up low on stock

- lewisshop Less than 1 products

Step 1 : settlngs > Low StOCk @ pethouse Less than 1 products

ma nagement loveshop Less than 1 products

Step 2: Click one or all shop to choose AT Fesafion vl

S h Op yo U Wa nt XRIS_TIAN_9 Less than 1 products
bexiu_shop Don't have any rule settled.

Step 3: Click
Step 4: Input a number (an integer) Low stock level
Step 5: Click to complete

Step 6: If you want to reset default low on

K under
stock, you can click | C Default reset [ 50 pmduas]

Apply: 7 shops

nrme
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"At Prime Commerce, we believe that we can create positive impacts
on people's lives through empowering online commerce.”

Thank you
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