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Prime One-Stop Solutions

Prime Dashboard is Prime Web is online
dashboard software for web builder which could

: = :
everyone by visualizing : =~ ' help SMEs to build the e-
analytics data and tracking | commerce store in

end-to-end business minute.
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‘ PRIME CRM PRIME POS Prime Influencer is

Prime Distribution is online
isoftware which could help \\ .- B ‘ // online software which
\SMEs manage multiple E / could help SMEs to book
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isocial media to offline retails) @ their influencer
iin one place and sell \ r 0 o campaign in real-time .
\ E‘» (PARTNERING WITH BANKS)

ieverywhere effortlessly.
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Prime POS is an online
software(Desktop & Mobile App)
which could help to tracking sales
and reporting , it also could help
SMEs take the payment whereas
their customer are and pair to
online payment with billing
printer to become all-one-one
powerful system.

Prime CRM is an online software

which could help SMEs manage their PRIME SERVICES
customer’s inquire in multiple (RHAERS AORHEN)
channels from online to offline (from

social media, website, SMS, email-

marketing, call-center etc.) and turn

conversations into conversions
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Login by enter user name and password
(*)Provided by PRIME via email

| @ Prime Commerce Ecosystem

Prime KOL Prime Distribution
@ " ting Prac fults-crancel Sales Manage
= Prattor

Explore 5 products to leverage your business
Choose Prime Web

@) Help Center 5“5 Knowledge Hub
o v
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1. Suitable for all categories

PRIME WEB

[ ime

= smm
v [ s
> Create a professional sales website
Description: Prime Web is online web >  Friendlv interface. simple operation
builder which could help SMEs to build Y ’ pieop
the e-commerce store in minute. > Diverse template library, modern design
> Manage products and orders effectively

nrme
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. Home

At home page of Prime Web, you will see steps to build your website, click
“Customize” at each step and follow the instruction to:

c How do | create a selling website with Prime Web?
3 Web buider
General )
) ) Page 17 Gt Your Sita Online 9) @ Step 1. Pick the template you love, More templates are on the way!
Step 1: Pick a website template

Step 2: Modify theme, font, logo, favicon | scwe
Step 3: Customize available pages e
Step 4: Create content for the website R
Step 5: Set up payment method (optional) | &«
Step 6: Set up delivery provider (optional)

Step 7: Publish your website

Step 2. Set up logo and favicon

Articie

Step 3, Customize your available pages

Step 4. Upload products and articles

Step 5. Set up your enline payment method

Step 6. Activate your delivery service

OFCRCRCNCEO
pooonnan

Step 7. Preview and go online’

| 8% Englsn v

nrme
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Il. Web builder - General

Where you can find tools to customize your own
website your style

When it comes to pick a template, we provide
available website template with different layouts
and themes:

Step 1: Web builder > General

Step 2: Pick a template that match your style

Step 3: Set up logo, and favicon, shop name

*You can click | 2 to edit information and click
to complete

Basic informatian

Lage Favicon Social channel

()

Copyright © 2020 by Prime Commerce Holding Pte Ltd.

@ Home
0) | Template Curent template O Change template [JERCRITEY
Basic information
TO06-5
Page Health & Beauty
Koo Suitable interface: E-commerce, supermarket, [r— !
electronics, phones -
88 Content manager v k. t ! i E
~ Sales operation v - —— ] .
[——
@ Setting -
.J" -m
-
% English v Lo sy
L b
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Q Select your E-commerce theme e)

-
Art & Craft —
Furniture i
Health & Beauty - =
» A difEn A
> L an 5N

Food & Beverage

Cosmetics - .. .

Fashion
Tech Gadgets 009 o)
Plants & Animals

Others -
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Il. Web builder - Page

Where you can find tools to customize your own website your style
For each available page layout, you can customize the module:
You go to Web builder > Page

After choosing template, there are 6 default pages:

1. Home page: is the first page displayed when entering the website address
2. Product page: is a page showing all products of all categories and brands
3. Article page: is 3 page showing all articles of all categories
4. Cart page: is a page showing the products in the shopping cart
5. Checkout page: is 3 page which buyers make payment and fill in shipping information
6. Order tracking page: is 3 page to check the delivery progress of the ordered orders
@ Home
Home page ()Publish‘ v ‘ © Preview
Ed Web builder A
General Hame page Banner (hero size)
Product page
Page i Category listing
Article page
Menu
Cartpage Product Listing
88 Content manager v, Checkout page
" . Article Listing
~ Sales operation ¥ Order tracking page
& Setting Banner (small size) HH — P s

. nrine
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Il. Web builder - Page

Action of page:

Step 1: If you want to Add new page, you can click

Step 2: Select a page you want to customize

Step 3: Click ¢ at each module to edit (delete) information

Step 4: Click # to arrange module orders

Step 5: Click | . to add more module (component) for each page
Step 6: You can Publish or Unpublish page by click @) or

Step 7: In addition, you can click ¢ to edit SEO

Note: Depending on the different pages, there will be general or separate actions SEO editor

Page name

o © o o |
Home page @D Publish v ‘ ®© Preview H i

EA Web builder A e — [ Product page ]

Banner (hero size) @ HE

{ Home

Home page

General e .
Product page e o I ]
Page . ) Category listing J H
Article page tadata b
ata
Menu
Cart page Product Listing |
oo v
88 Content manager Checkout page URL
. ; Article Listing
~ Sales operation ¥ Order tracking page a i
@ Setting Banner (small size) s

— — cancel ﬂ

nrme
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Il. Web builder - Page

Homepage: is the first page displayed when entering the website address

Action support

* Preview

* Publish or Unpublish

* Edit SEO

*No component required

W Web Store

{+ Home

Ed Web builder ~
General
Page
Menu

Content manager A

8

~ Sales operation v

@ Settings

‘ :—:E English v

G Logout

Copyright © 2020 by Prime Commerce Holding Pte Ltd.

Add pages

| Home
Products
Articles
Cart
Checkout
QOrder tracking

New page 1

Home

Banner (hero size)

Product Listing

Product Listing

Article Listing i

10
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Il. Web builder - Page

Product page: is a page showing all products of all categories and brands

Action support

* Preview

* Publish or Unpublish

+ Edit SEO

*Component required: Product listing (can’t delete, hide and config), Product sort and Product filter

Web Store
W ]:P Lewis Phan @

{3 Home .
naapages [N | G X))

Ed Web builder ~
Hom
General ome Product Filter
’ Products
P . Product Sort
Articles
Menu
o @9
oo
88 Content manager v Checkout
. Banner (hero size)
~ Sales operation v Order tracking
@ Settings New page 1 Rich Taxt
Category Listing
| £ English v
J Rich Text
G Logout

nrme
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Il. Web builder - Page

Cart page: is a page showing the products in the shopping cart
Action support

* Preview

* Publish or Unpublish

* Edit SEO

*Component required: Cart component

Web Store
P Lewis Phan

{@ Home
Add pages Cart v °
E Web builder ~ ;
Home -
General Cart i
Products
Page
Articles
Menu
Cart
88 Content manager v Gheskei
~ Sales operation ~ Order tracking
@ Settings New page 1
& English v
G Logout

nrme
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Il. Web builder - Page

Checkout page: is a page which buyers make payment and fill in shipping information
Action support

* Preview
* Publish or Unpublish
* Edit SEO

*Component required: Check out component

Web Store
W QP Lewis Phan e

& Home

Add pages Checkout @) Publish v .@ Preview °
E3 Web builder ~ ]
Home H
General Checkout @i
Products
Page
Articles
Menu
Cart
88 Content manager v Checkout
~ Sales operation v Order tracking
@ Settings New page 1

< English v

G Logout

nrme
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Il. Web builder - Page

Order tracking page: is 3 page to check the delivery progress of the ordered orders
Action support

* Preview

* Publish or Unpublish

* Edit SEO

*Component required: Order tracking component

Web Store
W [:P Lewis Phan o

{2t Home .
Add pages Order tracking v °
E3 Web builder A :
General Home Order Tracking #i
Products
Page
Articles
Menu
Cart
og v
88 Content manager Checkout
~ Sales operation v ’ Order tracking
@ Settings New page 1
‘ £ English v
G Logout

3 prme
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Il. Web builder - Page

Available actions of components:

Config: Click | +| to add component and start setting up
Delete (Edit): Click ¢ to delete (edit)

Reposition: Click iz to change the arrangement position

Web Store ‘
]:P lewis phan

@ Home
’“’g"s Home @ru ® Preview
E3 Web builder ~
General Banner (hero size)
Products

Pa
age Product Listing

Articles
Menu
cart Product Listing
N r A
8 Content manage! Checkout
Article Listing
Product Order tracking
Article New page 1 Banner (hero size)

Email template

~ Sales operation 1]

@ Settings

% Engiish v

G Logout

nrme
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". Web bUiIder = Page Banner
component size (€)

How to config components? ‘ Hero banner Ny ‘
*Banner: :

H Sel i
Step 1: Choose component size ol selectimage
Have 2 options: .
- Hero banner (default choice) Animation @ @
- Small banner Manual-sliding
Step 2: Click @ to upload new image @® Auto-sliding
(maXimUm 10 images) Timing for rotation

Step 3: Choose animation
Have 2 options:
- Auto-sliding: The system will automatically run the
banner every (x) seconds, user must set timing
for rotation (in seconds) - default 3s
- Manual-sliding: Consumers have to press arrow for
the banner to run
In addition, supporting attach the URL to each banner, display
the URL input hov for each image.
Step 4: CIickm to complete

second ]

(4)

nrme
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Il. Web builder - Page

How to config components?

*Product listing:

Step 1: Input header name (maximum 10 words)

Step 2: Choose products you want to add

Have 3 options:

- All products: (default choice) - Display products in all
categories or not in any category

- Fixed list of product: Select up to 15 fixed products, support
for repositioning the display order

- Random list from 1 product category: Display all products in
a certain category (can be child or parent)

Step 3: Order by (default): Order will show descending (doesn’t

support for “Fixed list of products” choice)

Step 4: Others: When tick this item, users allow the system to

display products that are out of stock

Step 5: Click [ to complete

Product Listing

* Header @

[ DEMO

Choose products: @)

@ All products
Fixed list of products

Random list from 1 product category

Order by : @

(® Added date

Others: @

Display out of stock products

Copyright © 2020 by Prime Commerce Holding Pte Ltd. Confidential & Proprietary Information



Il. Web builder - Page

How to config components?

*Article listing:

Step 1: Input header name (maximum 10 words)

Step 2: Choose articles you want to add

Have 3 options:

- All articles: (default choice) - Display articles in all categories
or not in any category

- Fixed list of articles: Select up to 15 fixed articles, support
for repositioning the display order

- Random list from 1 article category: Display all articles in a
certain category (can be child or parent)

Step 3: Order by (default): Order will show descending (doesn’t

support for “Fixed list of articles” choice)

Step 4: Click [ to complete

18

Article listing

* Header @

[ Our articles

Choose articles: o:\

@ All articles
Fixed list of articles

Random list from 1 article category

Order by : 9)

@ Added date

Copyright © 2020 by Prime Commerce Holding Pte Ltd. Confidential & Proprietary Information
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Il. Web builder - Page

How to config components?

*Rich text:
Users can add images and text to this frame. There is a font format tool. Image upload or choose from the archive
Rich text
B I US 1 « H H = = x; x? Normal s
Normal s Sans Serif & AR = L B3 B

Insert text here

Cancel .
npNrme
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Il. Web builder - Page

Product filter

How to config components?
g p * Header 9)
*Product filter: only appear permanently on the Product Page [ Product Filter
Step 1: Input header name (maximum 10 words) \
Step 2: Choose criteria (choose at least 1 option) Criteria @
Have 4 options: Variant group
- Variant group (in here shows the list of variant groups users Price
.4 Brand
created before) Category
- Price
- Brand

- Category (parent and child)
Step 3: Click [ to complete

. prme
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Il. Web builder - Page

Article filter

How to config components? '
g p * Header Q)

*Article filter: only appear permanently on the Article Page { Article Filter
Step 1: Input header name (maximum 10 words) \
Step 2: Choose criteria Criteria @

- Category (parent and child)
Step 3: Click [E7) to complete

Category

©)
Cancel m

nrme

21

Copyright © 2020 by Prime Commerce Holding Pte Ltd. Confidential & Proprietary Information



Il. Web builder - Page

Product sort

* Header g)

How to config components?

*Product sort: only appear permanently on the Product Page [ Product Sort }
Step 1: Input header name (maximum 10 words) ‘
Step 2: Choose items per page: 10, 20 or 50 ltems per page @)

Step 3: Choose criteria (choose at least 1 option) ‘
Have 3 options:

- Price (increase, decrease) o @
- Added date (increase, decrease) Criteria
- Discount value (less or more) ;’;‘Z‘deate
Step 4: Click [ to complete Discount value
Cancel m
) nrime
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Il. Web builder - Page

Article sort

How to config components? -

g p * Header g)
*Article sort: only appear permanently on the Article Page [ Article Sort }
Step 1: Input header name (maximum 10 words) ‘
Step 2: Choose items per page: 10, 20 or 50 Items per page @)
Step 3: Choose criteria: Added date [ " ; }
Step 4: Click [ to complete

Criteria @

Added date

)
Cancel m

. prime
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Il. Web builder - Page

Cart

* Header: 0)

Your cart

How to config components?

*Cart: only appear permanently on the Cart Page
Step 1: Input header name (maximum 10 words)
Step 2: Product information Product information @
All option here are unable to untick:

—

- Product name
- Unit price
- Qty
- Variant details

- Total amount

Step 3: Click ﬂ to complete

©)
Cancel E
y nrine
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Il. Web builder - Page

How to config components?

*Checkout: only appear permanently on the Checkout Page
Step 1: Input header name (maximum 10 words)

Step 2: Receiver information

In here user ticks in the fields of information that consumers
must enter such as consignee information (some fields will not
be able to untick and only support text change)

Step 3: Payment method

User sees the payment methods that user can choose. Can't
disable/enable here (must be done in settings)

Step 4: Delivery provider

User sees the delivery providers that user can choose. Can't
disable/enable here (must be done in settings)

Step 5: Promotion

- User enable allows consumers to enter promo codes.

- User can rename sub - heading (default: Enter discount code
here)

- User can rename CTA button text (default: Apply now)
Step 6: User can rename check out button (Default = "Check
out now")

Step 7: Click 22 to complete

Copyright © 2020 by Prime Commerce Holding Pte Ltd.

Checkout

Checkout

Receiver information @)

Note for delivery

Header

Note for delivery

Payment method

Wws  CcoD B Bilplz 6]
Promotion @

Allow cuStomers to enter promo codes.
Rename sub-heading
Heades

Enter discount code here

Check out button @
Headet

Checkout

25
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Delivery provider

WS Self delivery J&T @

Rename CTA button text
Heades

Apply now

cancel m

nrme




Il. Web builder - Page

Order tracking

How to config components? e @)
*Order tracking: only appear permanently on the Order [ Search your order ]
Tracking Page
Step 1: Input header name (maximum 10 words) % Search box text @
Step 2: Input search box text (maximum 10 words) [ hter order [0 ]
Step 3: Input search button text (maximum 10 words)
Step 4: Result J
In here user chooses what information can be displayed in the * Search button text
results screen, which will be able to include fields that cannot [ Search ]
be untick
- Receiver information (tickable)
- Order status & order details (unable to untick) resut (@)
- Payment method ( tickable) Receiver information
. . . Payment method
- Delivery provider (tickable) Delivery provider
- Used discount code (tickable) Use discount code
Step 5: Click [ to complete &

(5)
Cancel m

nrme
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Il. Web builder - Menu . ... ©)
Header Header component ® Preview

Ed Web builder A
. . Footer @)
Where you can find tools to customize your General L < Add header component
own website your style \ !
y y Page 9) Tab 2 Articles @ Wi Choose category:
You can edit Header/ Footer with these B e
steps 88 Content manager v Product category > ~ Recently News

Article category >  Trendy articles

Step 1: Go to Web builder > Menu ey Tab 4 Checkout
Step 2: On Header tab, you can click
to add new menu

Step 3: Click ¥ at each module to edit s

(delete) photo and information B ogu

Step 4: Click # to arrange module orders

Step 5: On Footer tab, you can add new tab Cancel m
to add new

Product brand >

@ Settings Tab 5: Order tracking Specific page >

Step 6 ClICk e tO delete COlUmn footer Header Footer component @ Enabie @ Preview
o Column 1: Column 1 @ ont >
ok 32 Gotomni 2 ont > ‘ Add footer component A
N Internal hyperfink text
Column 3: Column 3 oui v e External hyperiink text

| Hyperlink icon

1.Kid #
Plain text
Click "Add new line” button to add lines displaying within Lines in this column

this column or added lines on the right side ta modify.

nrme
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' lll. Content manager - Products

Where you can manage content for products, articles and email template
Adding your products to your website

Step 1: Click

Step 2: Fill in the required information at pop-up window

Step 3: Click [EI¥ to complete

Add product

@ Home
All products All products ® Preview + Add product

E3 Web builder ~
Product categor'
90 Q All categories v All product status v &
General
Brand
Selected: 0/106
Page Variant BIUE Mo MH S xx Mmi : bwd ¢ Suier ¢ AN = L SEE
ariant grou
9roup Product name Product SKU  Category Productprice® 4 Discountedprice® 4 Stock® &
Menu
: @D " Business gift 1 QT020 Business gift RM 26 RM 24 100
e 0O: @ w Business gift 2 Qro21 Business gift RM 26 RM 24 100
Product (] i @ 3§ Businessgift3 Q022 Business gift RM 26 RM 24 100 @
Article [ : @ & perfume QT002 Birthday gift RM 17 RM 12 100
Email template J: @ g T QT003 Birthday gift RM 17 RM 15 100
~ Sales operation v (] : & Guestbook QT004 Birthday gift RM 18 RM 16 100
@ Settings [J: @ o Perfumefor men QT005 Birthday gift RM 17 RM 12 100 Seling manager &
(] : @D & Keychain QT006 Birthday gift RM7 RM S 100 wn
== English v
£t J: @ . Phone clip QT007 Birthday gift RM 7 RMS 100
G Logout
: @D # Necklace QT008 Birthday gift RM 10 RM 9 100

© 2020 by Prime Commerce Holding Pte Ltd. Confidential & Proprietary Information



lll. Content manager - Products

Where you can manage content for products, articles and email template
View or Edit products

Step 1: Select filter criterias

Step 2: Click i to a product you want to edit

Step 3: Fill in the corresponding information according to the instructions
Step 4: Click B to complete

* To hide a product from published online stores, click @

* To unhide a product, click

* To delete one or more products permanently, click and select Delete
* To export data click =

* Similarly, you can add and edit Product category, Brand and Variant group

@ Home
| Al products All products ) © Preview Edit product

E3 Web builder ~
Product category
Q All categories v All product status v/ &
K —— Basic information © 9
Selected: 6
Page
Variant grot 1
lAntgroup Product name Product SKU  Category Productprice® 4 Discountedprice® 4 Stock® Business gt
Menu
: @D " Business gift 1 QT020 Business gift RM 26 RM 24 100
Gilt / Business gift
@ Commntmmmosr  * : @ a Business gift 2 Qro21 Business gift RM 26 RM 24 100
Product e i @ 5§ Businessgift3 QT022 Business gift RM 26 RM 24 100 Business gift
Article i @ f Perfume QT002 Birthday gift RM 17 RM 12 100
Email template ] : @ g Tie QT003 Birthday gift RM 17 RM 15 100 BIUS 9w HH ES xx Nm 3 Nmil § SasSel 3 AE = L @B
~ Sales operation v i @ g Guestbook QT004 Birthday gift RM 18 RM 16 100 Busness gin 1
@ Settings : @ , Perfumeformen QT005 Birthday gift RM 17 RM 12 100 9)
: @ & Keychain QT006 Birthday gift RM7 RM 5 100
5 Cancel
2% Engiish v
s : @ ' Phone clip QT007 Birthday gift RM7 RM S5 100
G Logout ;
: @ P Necklace Q1008 Birthday gift RM 10 RM 9 100

nrme
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' lll. Content manager - Articles

Where you can manage content for products, articles and email template
Adding your articles to your website

Step 1: Click

Step 2: Fill in the required information at pop-up window

Step 3: Click 28 to complete

@ Home Add article
All article All article ® Preview + Add article
& Web builder v [ | |
Article categor,
gry Q All category v L
88 Content manager A
Product
sy o Lastest
Article title Teaser description Category q 2 | ‘ |
Article tpdate
Y 2 o Experience choosing to buy a phone When you are going to buy a new phone, in Recently 18:03 ~
Email template L) ¢ P gl Uy addition to the price, you also aim for the best...  News 14/10/2021 [ @ |
— . Tablets are very useful entertainment devices and  Recently 18:03 Content
i ) 3 Best Cheap Tablets Toda: = . " +
~ Sales operation v [ o) P Y are increasingly becoming an entertaining... News 14/10/2021
BIUS Bw HH IZ (e Nems 8 tomsl ¢ SmsSed ¢ AW = L %80
@ Setting . Top 5 mid-range smartphones ” Recently 18:03
] i @D worth buying 2019 Top 5 mid-range smartphones worth buying 2019 Neis 14/10/2021 ot et
& . . When you are going to buy a new phone, in Recently 18:03
H Experience choosing to buy a phone 3 : ,
! ®© Apelt ng Y apl addition to the price, you also aim for the best... News 14/10/2021
. o Best Cheap Tabléts Toda Tablets are very useful entertainment devices and  Recently 18:03
i P v are increasingly becoming an entertaining... News 14/10/2021
) Top 5 mid-range smartphones Recently 18:03
H Tc - h h 1
: @ worth buying 2019 op 5 mid-range smartphones worth buying 2019 o 14/10/2021
Teoser
== English v 4 » u
o secimee

~ 3

nrme
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lll. Content manager - Articles

Where you can manage content for products, articles and email template
View or Edit articles

Step 1: Select filter criterias

Step 2: Click i to a article you want to edit

Step 3: Fill in the corresponding information according to the instructions
Step 4: Click 28 to complete

* To hide an article from published online stores, click @D

* To unhide an article, click

* To delete one or more articles permanently, click and select Delete
* To export data click = |

* Similarly, you can add and edit Article category

Edit article
% fioms Exparierca choosing 1o by  hons Evparioncs chacsing t by o phors
l Al article All article © Preview + Add article
B Web builder v - f— .
Article category
Q Al category v &
88 Content manager N \
Selected: 0/6
Product \
: . Lo Lastest
Article title Teaser description Category 2 When you are geing to by o new prne, in sciftion t the price, you also sim for th reputabie marutcturer. The folowing articie wil answer as web a5 give you chok
Article pdate
Content
: @ Experience choosing to buy aphone e ¥OU are going to buy a new phone, in Recently 18:03
Email template 2 P 9 YR addition to the price, you also aim for the best... News 14/10/2021
& Tablets are very useful entertainment devices and  Recently 18:03
i h N : Best Cheap Tablets Toda) - "
# Selesoperation 9) © P d are increasingly becoming an entertaining.. News 14/10/2021
@ Setting i Top 5 mid-range smartphones . th buying 2019 Recently 18:03
: @ worth buying 2019 opiS mid ranige smartphiones Warthbuying 2019 |, as 14/10/2021
. When you are going to buy a new phone, in Recently 18:03
: Experience choosing to buy a phone o
© per ngfo. oy ap addition to the price, you also aim for the best. News 14/10/2021
Tablets are very useful entertainment devices and ~ Recentl! 18:03
: @ Best Cheap Tablets Today & ]
are increasingly becoming an entertaining... News 14/10/2021
B Top 5 mid-range smartphones Recently 18:03
: Top 5 mid-range smartphones worth buying 2019
© worth buying 2019 P 9 P e News 14/10/2021
Sye: ‘
& english v >
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lll. Content manager - Email template

Where you can manage content for products, articles and email template

On Email template tab, you can set up email template to send to buyers/sellers when they place an orders including:
Order confirmation, Cancelled order, Delivered order and Failed order

Step 1: Change text email directly

Step 2: Click @) to on/ off email you want

@ Home
) Order confirmation Order confirmation o () on o
Exd Web builder ¥
Cancelled order
* Email Subject
88 Content manager A
Delivered order
You have ordered successful
Produet Failed order
* Greeting message
Article

<p>Thank for your purchase.</p>

Email template 9)

~ Sales operation o 4
" * Button label (direct to Tracking order page)
@ Setting i 3 SIS g
Click here to check your order
* Closing message

<h1>See you in next orderi</n1>

nrme
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IV. Connect with Prime Distribution

In order to sync your web data to Prime Distribution, you need to do the synchronizing first
Sync your website:

Step 1: Go to Prime Distribution > Settings > Sales channels

Step 2: Click and select Prime Web

Step 3: Agree on Terms of use

Step 4: Click to complete

®

My account Sales channels Add store ¥

Add shop from Prime Web to Prime Distribution

Sales channels [ Q All sales channels v kezaoa

~ Shopee
Logistics or Delivery o ShOp information
provider p Shop name % Linked date 2 Tiki

- Shop name: Natural-house
Staffs a V4 () n Myshop 12/10/2021 Prime Web
pos @ natural-house.primeweb.asia
Customer ranking u] Z Q . julyhouse 12/10/2021 @
Low stock management O 2 () m Julyhouse 12/10/2021 I read and agree to the Terms of use @
o 2 @

W Natural-house 15/10/2021 .
Confirm

| Gancel ]
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V. Set up payment method

You can choose to use a online payment gateway service or do COD

Default payment method is COD ( if you prefer COD, please skip this step)

If you prefer a delivery service:

Step 1: Go to Settings > Payment method

Step 2: Click | ~and select available payment method (for example Stripe)

Step 3: Fill in required information which you can take from registration directly with Stripe for account

Step 4: Click [E to complete

* To enable or disable click @

* To delete click ¢ or Addpaymemtmethod stripe
“Note: An account Prime Web add only an account Stripe mm————

\)E Account ID

Account profile Payment intergration A [ ]
Staff management Selected: 0/1 Stripe

Merchant code
Payment method Payment Billplz [ ]

Delivery @ D : @D coD [

Domain connection

Secret key

item per page: 10w | ¢ ‘ 1 ‘ > [ ]

y nrme
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VI. Set up delivery provider

You can set up delivery provider and
shipping fee

There are 2 methods: You can only
publish 1 delivery method at a time

* Method 1: Self-delivery (default)
Sellers process orders without using
delivery providers supported by Prime
Distribution. User must enter a fixed
shipping fee to use (next slide)

* Method 2: Integrated Delivery from
Prime Distribution

Step 1: Go to Prime Distribution >
Settings > Delivery providers

Step 2: Click and select one
Step 3: Fill in required information
which you can take from registration
directly for account
Step 4: Click &&&8 to complete

* User had an account for that delivery
provider

My account

Sales channels

Logistics or Delivery provider

Statfs

Customer ranking

Low stock management

Account profile Delivery

Staff management
Payment method

Delivery
Delivery provider
Domain connection

& self delivery

Logistics or Delivery provider

Shipping fee

()

Added date 3

12:58 13/10/2021

itemperpage: 10w | ¢ |1

x
Let's integrate your delivery providers
supported by Prime Distribution system
ta process Prime Web arders by those
logistics. Otherwise, you can process
orders by your own logistics

Integrate Now

Giao hang nhanh

JETcisucss

Courier information

Shippar rama

Shioper address

Delivery information @

Copyright © 2020 by Prime Commerce Holding Pte Ltd.
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VI. Set up delivery provider

Staff management

Account profile Delivery

Set Up Shipping fee Delivery method Shipping fee
Payment method

Method: Intergrated delivery

Step 1: Go to Settings > Delivery Delivery 4 _
Step 2: C|ICK R et 9) Delivery provider Added date &
A & Self delivery 18:48 01/12/2021

* If sellers use Method 1, you have 2 @ = 13:1517/12/2021
optionS: Items per page: 10 v (4 T >
Step 3: One fixed fee for any sub-total
value: No matter how much the order
is, there is only 1 shipping fee.
Step 4: Different fixed fee based on Settings Settings Settings
subtotal value: Sub-total value of orders  ___ .. Select delvery method et asivers oo

elect delivery method elect delivery methos

within a certain amount will apply 1 @ ser-delvery © 9 © sor-aelvery © @ O sef-delivery © @

- () Integrated delivery (7}
fixed fee () Integrated delivery O R ? e @® Integrated delivery O

Shipping fee calculation  Fixed fee
Shipping fee calculation Fixed fee L Shipping fee calculation Dynamic fee
* If sellers use Method 2: -
. . w . "o Different fixed fee based on sub-total value v ozmppmq feew DE_CE‘CUIHIEGT ‘SE‘WEW prclwdﬂerj palicy.
Step 5' It dlsplays Dynamlc fee 4 Its One fixed fee for any sub-total value v ;‘;z::if:ez:_ke e thefee b shawn enne
means shipping fee will be calculated on Sub-ttalvavo om _ Sub-totavalue 1o Snppingfos
delivery provider's policy. When buyers hppg s o ) [ ] [ ]
make order, the fee will be shown on [2° “M} L
the checkout screen 0w | =) | o) oo

Cancel Save Cancel Cancel Save
v
nrme
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VII. Sales Operation - Orders

You can easily operate and manage your business on Prime Web including order and customer data

* On Prime Web, you can see list of orders that buyers place successfully from website and you can search, view detailed
information orders

{& Home
Order
B3 Web builder v
Q ] ‘ All status v L
88 Content manager v L J
~" Sales ati ~ Product Cust Ord
Sies operation Order ID o u.c - Total price # Status Payment ustomer 4  Phone number raer -
quantity name date
Order
Ready to PRIME 18:39
POL6JAYVYZWHASMJ 1 RM 28 coD 02866542688
SERVICE 30/12/2021
Customer
PO30Q2Z5HGTHDWGG 3 RM 53 coD lewis 0909577669 13:35
8 Settings 28/12/2021
POZZYASFWFXWSDFW 1 RM 50,020 COD Full name 0889695864 16:59
' 15/12/2021
Phan Thanh 13:35
POHWWLFHJTKETJEK 1 RM 107 coD Nhut 0334572490 17/12/2021
. Self-cod 19:21
POEGSUK9PG49CVFW 1 RM 105 cobD £009-2 123131 03/12/2021
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VII. Sales Operation - Orders

You can easily operate and manage your business on Prime Web including order and customer data
* On Prime Distribution, the order information is transferred immediately to Centralised Distribution
Step 1: Go to Prime Distribution > Order management

Step 2: Filter orders that come from Prime Web

Step 3: You can confirm quickly by click L

Step 4: Click |:| to cancel order or cancel bill of lading (only ready to ship order)

Step 5: Click to complete

*In addition, you can search, filter, mark, view details and report data

Notes: If orders are fulfilled by self-delivery method, you do not need to confirm order to notify
delivery agent, but only need to click confirm order when you complete the delivery yourself

Order management o:l Order information 77

Al Unpaid Pending Readytoship  Shipping  Completed  Cancelled  Retuned  Failed  Other P Shop Order 1D Order date Stitis Payment  Delivery ID

Confirm order

OrderID v | Q Enter order ID Shops (1/2) v 0112/2021-3111212021 B | ¥ 4 roviders - Actions
L Export data @) Note:
Total: 2 order
Products Customers @ Sea detaits >
Ord Cust
9 @IrderlD Shopname  No. & T s status Payment == ™" prone number  Order date 3 Name
] value name Product name Oty umtprice  Subtotal
B100- 14:32 e testrewiola 1111 11 AM2389 R
k. POQUA4GN XGBXI 1 RMI1211 Ready to shij CoD i 34123124434 262.79
Y QUAGNUOLXGBXBS w . 2 cop elle 8412312 17/12/2021 Ermail
Total 1 RM ‘Addrass
B100- 0g:49 B
L i © PO P 112 ) 456789 26270
¥ POMVUU10EPTMLOSD . 2 RMI125 m cop elle 12345678 Vo201

©)

. prime
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VII. Sales Operation - Customers

You can easily operate and manage your business on Prime Web including order and customer data
Step 1: Go to Sales operation > Customer tab

Step 2: You can see list of customers who have successfully placed orders on Prime Web

Step 3: You can search customer by name or phone number

Step 4: Click filter to choose ranks

Step 5: Click | «ewonaa  to report if you want

@ Home

Cust \ J
Ed Web builder v ) petomer @) ‘ 9
Q All ranks A @

[~

B8 Content manager v
All ranks
~" Sales operation A Total Total Complete Failed Last
Rank S Customer name Phone number e . 2 S & o
@+ Y Bronze mem... u order © ¥ spending -~ rate ~ ¥ rate > ¥ order ¥
Order 0) Silver member 1991
Self-cod f009-2 123131 1 RM O 0% 0% )
ere Gold member 03/12/2021
Customer oI d 19135
iamond me... 5 :
Phan Thanh Nhut 0334572490 1 RM O 0% 0% 17/12/2021
8 Settings

. 16:59
.

Full name @) 0889695864 1 RMO 0% 0% 15112/2021
. 7 1 %o %

s 0909577669 RM O 0 0% 281212021

18:39

PRIME SERVICE 02866542688 1 RM O 0% 0% 30/12/2021

00:50
31/12/2021

R 13:35
R Phan Thanh Nhut 1123670203 1 RM O 0% 0%

. prime
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VIII. Settings - Account profile

You can set up your website including:
account information, staff management,
delivery, payment and domain connection

Step 1: Go to Settings > Account profile
Step 2: Click 2 to edit information such
as: name, phone, address (except for Role
and Email)

Step 3: Click &3

Step 4: Click === if you want to
change your password

Step 5: Fill in old and new password

Step 6: Click to complete

Copyright © 2020 by Prime Commerce Holding Pte Ltd.

w [ ofme

R Home

QD Web bulkder

R

88 Content mansger
#7 Sale operation

| @ somoas

w B? Km'

@ Home v |
) Wet buider - Staft management

2§ Cantont mamager

7 Sale oparation eiver
| & sonins code Domain connection
App integ

Confidential & Proprietary Information

Accountprofie  # | o @

® e @
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VIII. Settings - Staff management

You can set up your website including: account information, staff management, delivery, payment and domain connection
Step 1: Go to Settings and select Staff management

Step 2: Click to add new user who you want to access system

Step 3: Fill in information (name, email), choose role and authorize (full or limited)

Step 4: Click . Then new user verify email, activate account and log in to access Add staff

SyStem * Full name

* You can search, enable or disable and delete staffs (owner accounts can’t be enable or disable by ‘ ‘
staff accounts)

Note: Email has not been added before * Login email

Account profile Staff @ + Add staff

Staff management Role @
[Q ] @ Manager O Crew

Payment method

@ Selected: 0/3
Delivery

Last

Full name Email Phone Role s Permission ()
Domain connection login
7 \4 Web builder
J: (D o dung wij93519@cuoly.com  -- Manager .
— o4 Content manager
J: D ° linh1 Ihkjhkjhn@gmail.com - Manager -- . g
0:@ e XRIS_F2 XRIS_L2 tastim- 0123456785  Owner 10:08 Sales operation
£ - - 2@yopmail.com 31/12/2021

Settings
Items per page: 10 v < 1 >

ot
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VIIl. Settings - Domain connection

Account profile Domain connection @ Set Primary Domain 83 Add Domain
Staff management e
domain Status A TPS

Payment method

You can set up your website including:
account information, staff management,
delivery, payment and domain connection

Delivery
Step 1: Go to Settings > Domain connection Dormaln connection
It always has default domain ( can’t edit, 9)
can’t delete, built-in https, built-in default
Primary domain)
Step 2: Click  sarimnooman  to set Primary
dom 3 I n Select primary domain
Step 3: Click [ to complete oo comet F— @
If you want to add new domain: @ xris-tian-9.web-dev.scommercehub.unifi.com.my ¥ et — Doma

Step 4: Click

Step 5: Read "How to connect” for
instructions

Step 6: Enter the domain you want to
connect (can built-in https by click check
box)

Step 7: Click [} to complete

Domain config

) Add Https

L e ()
=

Cancel Save

i nrine

Copyright © 2020 by Prime Commerce Holding Pte Ltd. Confidential & Proprietary Information



"At Prime Commerce, we believe that we can create positive impacts
on people's lives through empowering online commerce.”

Thank you

nrime
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